
Burnsview Family Portal: Parent Login to MyEd BC 
 

On the BC Parent Portal for MyEd BC you can view your student(s): 

 Attendance 

 Contact information 

 Marks and/or assignments 

 Course Requests 

 Schedule 

 Transcript records 

 Report cards 
 
Parents/guardians will receive an email that will look like this: 

 
You can access the website URL to login. Make sure POPUPS are permitted.  

 Make sure the Log On Screen says MyEducation BC Prod.  There are other MyEd 
environments that are used for testing and training. If you try to login using these 
environments, you will get a message letting you know your account is disabled or 
invalid. 

Incorrect        Incorrect        Correct 
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Once you enter your email address for the 
Login ID and the provided Password, the 
following screen will appear:  
 

 The password assigned to you expires 
as soon as you logon for the first time. 
You need to create a new password. 
 

 Select OK 
 
 
 
 
Review the Password requirements. Your 
password will expire every 90 days. 
 

 Enter the password you were assigned 
for your first login into the Current 
Password box.  

 Create a new password and enter it 
into the New Password Box. 

 Re-enter your created password into 
the Confirm New Password Box 

 Select OK 
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The following pop-up window will appear.  
 

 
 
 
Toggle on the drop down menu for Security question and select a question.  
 
If you forget your password, you 
can click on the “I forgot my 
password” on the login screen. 
You will be prompted to enter 
your email address and answer 
your security question. Then a 
new password will be created and 
emailed to you. That new 
password will expire as soon as 
you login and you will be 
prompted to create a new 
password.  
 
Enter the answer to your security question in the Security answer box, then type it again in the 
Confirm answer box.  
 
You have successfully logged onto MyEd BC.  The landing page looks like this. 

 


